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November 28, 2022

Lane Fire Authority

Attn: Dale Borland, Fire Chief
88050 Territorial Hwy
Veneta, OR 97487

To the Staff of Lane Fire Authority:
Thank you for utilizing Life Flight Network. Information regarding a recent transport we assisted you with is
below. If you have any questions or comments about our service related to this transport or any other transport,

please contact Victor Walco, Customer Service Manager, at (503) 278-1738 or vwalco@lifeflight.org.

We welcome your feedback. To complete an online survey regarding this transport, please go to
http://feedback.lifeflight.org and enter this unique access code: TC22-42749 22-61689.

TRANSPORT INFORMATION

Transport Date: 10/14/2022

Transport Crew: Trevor, Flight Nurse; Valerie, Flight Paramedic; Arturo, Pilot
Patient Age: 60s

Patient Gender: Male

Scene Location: Harrisburg, OR

Presenting lliness/Injury: Motorcycle vs. automobile

Receiving Facility and Unit: PeaceHealth Sacred Heart Medical Center at RiverBend,

Emergency Department

Standby Request Time: 20:32
Request Time: 20:44
ETA Provided by LFN Dispatch: 21:12
Actual Arrival Time: 21:26
Request Time to Arrival Time: 42 minutes
On Scene Time: 12 minutes
Transport Time: 09 minutes

Care Provided in Transport: The patient was closely monitored throughout the flight. We started blood during
the flight and that greatly helped increase his blood pressure while en route to the receiving facility. We
administered ketamine along with some additional epinephrine to aid in ventilation and blood pressure support.

Receiving Hospital Update: Upon arrival to the receiving facility, bilateral chest tubes were inserted, but they
did not remove any more blood. He was also found to have a broken left clavicle, multiple rib fractures, a
subarachnoid hemorrhage, and frank blood in his urine upon Foley insertion.

Additional Information: Thank you to everyone involved who cared for this patient, and excellent job on the
ET tube placement and management! We appreciate everything that you do for your community and for making
a smooth and easy transition over to the helicopter. Please note: our original correspondence was returned
undeliverable to the post office box on file; we have updated our records.

Thank you,

Life Flight Network
Customer Service Department
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